Teradata Professional Services

Our Teradata* expertise stretches back to the late 1980’s,
before the phrase ‘data warehousing’ was even in common use,
and almost as far back as the first commercial use of Teradata.
In fact, one of our sales consultants sold several of the very

first Teradata platforms deployed in the UK.

®® We boast 3 Certified

Teradata Masters o9

We are the only specialist Professional Services company in the UK that offers this level
of Teradata expertise. From application specific data marts, to multi-billion row,
multi-terabyte, enterprise-wide data warehouses, we can honestly say we’ve been there,

seen it and done it all before.

In addition to our significant expertise, we insist that each of our consultants is validated
through the Teradata Certified Professional Program. To demonstrate our
commitment to the program, Leading Edge boasts 3 Certified Teradata Masters.

The combination of expertise and vendor certification guarantees the unrivalled quality

of our Teradata Professional Services.

Whether you require high-level strategic consulting, hands-on application development,

application support, database administration or training — Leading Edge can help.

Your Teradata system represents a considerable business investment. We will ensure you
maximise the return on this investment through a tailored Professional Services offering

to ensure you meet your business goals.
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Teradata Professional Services

We will confidently engage with Teradata users to deliver value in all areas:

Teradata Optimisation

' Teradata best practice and configuration review
Performance analysis and tuning

V2R5.x features exploitation — including PPI and MVC

Platform Management

- Backup, Archive and Restore (BAR) design and implementation
Disaster Recovery and Business Continuity planning

Workload management

Capacity planning and management

Platform upgrade planning and implementation

Application Deployment

Business Intelligence (BI) tool selection and deployment

Teradata CRM deployment

Data quality improvement

Logical database modelling and physical database design

Bespoke application design, development, implementation and support

Database administration

We also offer a full complement of Teradata training courses.

Contact us for further information regarding any of the above services.

* Teradata is a trademark of the NCR Corporation.

Leading Edge Business Solutions Ltd
Egerton House, 2 Tower Road,
Wirral, CH41 1FN, United Kingdom.

seledngedse ok com LEADING EDGE



